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Electronic Referrals
Helping provide timely and accurate diagnosis and improve communication between health providers

Open patient record in preferred manner.

Right click  on Communications in the clinical tree.

Select Communication wizard

Where it says Who Will Be The Recipient? – Select ……. SystmOne User
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Search for appropriate Dr or Service and click OK
.

· Diabetes e-referrals please select Dr Esther Dalton at Westcliffe
· Cardiology e-referrals please select Dr Matthew Fay at Westcliffe (Not Dr Fay at Eccleshill or Dr Fay Cardiology Westcliffe)
· Dermatology e-referral please select Dr Mary Cuthbert at Westcliffe
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Next, select Send Electronically and click Ok (How Will This Referral Be Sent?).
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Enter relevant details into dialogue box or add clinical data - then click Save.
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Click Yes to Is this the final version of the communication?
The privacy level defaults to Medium – this will share patient record with receiving unit, if you agree to this click Save, otherwise select another privacy level then click Save.  You may also want to set an end date for the share – we suggest 3 months, although we will ‘end care’ on discharge so the share will terminate at that point if you do leave it open.
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The Task window now appears, select Unassigned and then click Save.  This will be sent on saving the record.   
Save the record.

NB – Sharing notes attached – see below.
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‘Sharing Data with Another Organisation

To share patient data with another organisation

1. Retrisve the patient record.

2. Right-click an the ‘Shared Care’ node on the Administrative tree (to access the
Administrativ tree, click the Administrative tah atthe top of the Clinical ree)

3. Select New Share fram the right-click menu.

4. ek B ang select ihe organisation you want o share the patient data with
5. Selectthe appropriate sharing level
 Onlylowest privacy data is viewable - this means that staff atthe sharing
organisation will only be able to see data marked lowest privacy’ All other data
will be hidden.
 Cansee low privacy data - this means that staff at the sharing organisation wil
only be able to see data marked low privacy’ or lowsst privacy’ All other data will
be hidden,
 Can see medium privacy level data - this means that staff atthe sharing
arganisation will be ahle to see data marked Tow privacy, 1owest privacy or
‘medium privacy’ Al other data will be hidden
 Only completely private data s hidden - this means that staff at the sharing
organisation will be ahle to see al data, except that which has heen marked
‘completely private'
6. Seta date when the share will end, if applicable.
7. Selectthe Allow data to be amended opiion ifyou wantthe sharing organisation to
e able to add data to the patient record.
8. Click Save.

“The organisation viewing the shared data will see an ‘open hand'icon, e.. 5=, heside
each shared entry inthe Journal and also beside shared entries in other views that are
accessed via nodes in the Clinical tres. Hovering the mouse pointer over the icon will
display details of the organisation sharing the data

Tips ifyou frequently share patient data with a specific organisation, consider adding the
‘Share to Organisation’ bution to your toolbar (when the button is slicked, the shared-to
organisation is automatically sslected). This bution can also be added to a new-style
template. See Amening a Toolbar for instructions an howto add a button to your
toolbar and Other Data Entries for instructions on haw to add a toolbar buttonta a
new-stle template





NOTE:

Please note that when you refer using the e-referral you are accepting that the provider will respond to you via systmone task.   You must make sure you have robust systems in place in your practice to action tasks in a timely and safe manner.
USING THE CONSENT TEMPLATE ON S1
Before sharing a patient record with another NHS organisation consent from the patient must be sought.     Bradford & Airedale PCT developed a template on S1 as shown below.   This allows the person requesting the share, or in the case of e-referrals the practice referring the patient, to code that they have sought and been given consent by the patient.   The template safeguards the referrer to help ensure they have had the correct discussion with the patient so they understand what they are consenting to.

The template is available via S1.  If you need to search for it, it is called BAPCT shared care consent status. 
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A. PLEASE HAVE THE FOLLOWING DISCUSSION WITH THE PATIENT
Why share records?
*Sharing enables a clinician to gt ull picture of al elements that affect your treatment
*1f some parts of your record are not available, this could adversely affect your reatment.
Who will your records be shared with?
*Your information will only be shared with the health care staffinvolved with your care.
*Records will only ever be shared with other healthcare professionals where thers is a legitimats clinical need
* ecurity measures are in place to ensure only these health care staff can access your medical records
‘What will be shared?
*Evenything in your medical history will be shared, unless items are specifically marked as private,
*Ifyou need to mark any tem as private you should contact the service which acided the tem to your record
If required, click here to print these two patient information leaflets ) Your questions answered ) Patient information leaflet

B. ASK THE PATIENT IF THEY CONSENT TO ELECTRONIC RECORD SHARING
I~ | Tickthis boxto indicate you have had a discussion with the patient
#“— abouthe sharing of medical records, including all of he points above

Electroni record sharing dscussed

C. RECORD THE PATIENT'S DECISION USING THE APPROPRIATE BOX BELOW

Consent given for electroni record sharing

Onlytype inthis box i consent has been granted to access the shared
medical record. Please type Full medical record

o consent far electraric recard sharing

Onlytype inthis box i consent has NOT heen granted to access the
shared medical record. Please type Full medical record

i

D. WHERE CONSENT IS OBTAINED, USE ONE OF THE BUTTONS BELOW TO CREATE A SHARE

Use the Communication Wizard bution ifyou are a GP wanting to make a new electronic
referral to your District Nursing service. This wil also shars the patient's SystmOne record
with that senice.

O Communicaton wizard

Use the New Share butian:-
* Ifyou are a GF wanting to set up an outgoing share to another service
* Ifyou are another senvice wanting to request a share from the GP

85 New Share.

Note for any SystmoOne service that is notthe patient's reqistered GP practice
Please do not create new shares with any services other than the patient's GP practice. If another senvice requests a share of records
from your service, they should be directed to request the share direct fram the patients GP via the Shared Care Consent Status template

Electronic record sharing discussed
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